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In pursuance to NQAS standards and in order to maintain compl“éte o
documentation of medical records for the better delivery of patient care, the
documentation process needs to be improved; not only for maintaining the
records but these records also serve as a documentary piece of evidence during
litigation in case of medico legal/medical negligence.

Medical Record Audit for Paediatric Ward (42) of randomly selected case files
was conducted in the month of August,19.

The findings of the audit report are appended for subsequent corrective:action
to be taken by Clinicians and Nursing Staff. , E

Following shortcomings were observed:
1. Admission Summary:
- Unapproved Abbreviations used (e.g GDD, Sz & Dsr).
- Admission Summary not signed by Head of Unit/department.
- ICD code not mentioned in some case files.

2. Initial Assessment (Doctors):
- Not countersigned by consultant within 24 hours.

- Plan of care not mentioned.
3. Initial Assessment (Nurses), Intake QOutput record, TPR chart:

- Not documented/evidenced in most of the files.
4. Doctor’s Progress notes:

- lllegible in some of the case files.
- Not signed by Consultant in some of the files. *
5. Treatment Orders:

- lllegible in some case files.
- Unapproved abbreviations used in most of the case files. §
- Medication Orders are not written on the standard treatment chart,

6. Consent Forms:

+ General Consent on the admission summary does not have S|gnatures of
witness and date.
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cnriproner documentation to improve quality of patient care.
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