DR. BABA SAHEB AMBEDKAR HOSPITAL
(GOVT. OF NCT OF DELHI) '
SECTOR VI, ROHINI, DELHI—85 '

F.No. 5(108)/2018/BSAH/Mera Aaspatal Dated: g/é‘/ /‘?

208y "'——‘ogg

CIRCULAR

_ i_'l\Aera Aaspatal’ is a Government of India initiative to empower citizens to have
their voices heard & to involve them in making healthcare system accountable and creating
a system that acts on their feedbacks, The ultimate goal of this application is to provide
patient-centric care and to improve the quality of services at healthcare facilities.

The scheme has been operationalised & our hospital is participating in it w.e.f
101/07/2018. The patients feedback are being obtained using IVRS/SMS/direct telephonic

interactions with them and the analysed response obtained thereof along with other
parameters will be considered for DH(District Hospital) Ranking.

The feedback responses of patients and valuable inputs shall be utilised for

improving the patients satisfaction and also in addressing the reason for any
dissatisfaction. '

In order to make our hospital user friendly and that services are provided to the best
and as per the norms, it is requested that-

* All'should be polite, courteous and caring to the patients.

Punctualiy to be ensured by all and concerned Incharges to monitor the same.

Special attention to be given to senior Ivery senior citizens/differently abled and
transgenders.

Proper sitting arrangement in patient waiting areas with adequate visitors chairs, wheel
chairs, stretchers and availability of fan/drinking water.'is-It_o_be_ensured.._ :

« The SAFE I/NABH guidelines are to be follwed fpf‘.tg}lié;ji_ﬂ;y_f_¢g';e. o
» ltis further requested that Doctors be more co ﬁwn g'ti. :

‘with-the-patient/ r'elé_ti_x_fés

room, wards, ICU, CCU, etc.
« Doctors are réquested to attend all calls mad
in casualty, labour room, wards etc should b ‘attendediat the. ea
documented. ‘
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In this regard please find enclosed the minutes of meeling held under charimanship

of Secretary Health & Family Welfare on 23-07-18 for Information & nocessary action on
part of all concernad

ALY
Dr Ashoﬁ ?lalswal

Add. Medical Superintendent(l)
Encl:- Minutes of meeting (as above)

F.No. 5(108)/2018/BSAH/Mera Aaspatal Datod:
Copy to:-

1. PS to MD for information
AMS(A) for Information
AMS(S)/AMS(P)/AMS(OPD)/OSD/DMS(A)/DMS(S)
MS (A&E), MS (Surg & Allied)
Al HOD's for complinance of the minutes of meeting
HOD (Blood Bank) for necessary action
Nodal Officer KAYAKALP, NQAS, HICC for necessary action
Al MOLI/C Store's for necessary action
. DNS/ANS/ All Sister incharges for necessary action
10. I/C MRD for necessary action

W NGASNSE WM

11. AD Planning for necessary action

Hﬁ"rogrammer for uploading the circular on Hospital website,
13. Notice Board Display.

Bl DrAshok Jaiswal
Rx'.d -_Medlcal Superlntendent(l]_. )

Scanned by CamScanner



: ' belh‘i&Sf% h
I"‘Flnor,A B:Wini
; 'Elelh

Civil Ilnes,

E Comp.No:: 2542 :-.‘ AShai
FI!axNo. F11-‘[3!2!2 i

Meeting: was held; éhzurmdnshlp of §ecrela.ry HeaIlh & F “amily :Wel['are.
on' 23:07-2018. m owAm_l - Conférence:Hall No:.3; el lh“S cretariat. to/ sl
District Hospital: Ranki gl’[ﬁ}hatwe being’ undeﬂ:fl’cen, yfﬁ‘ /  ‘revi

Aspataal mplemen}a“f ﬁﬁﬁﬁf; the Medical’ SuPenhtendch;' all'the iospml
Health*Semces. GN'(;‘. ’Waé-also present m*ihbi Tiéeti hg*-lflst i rtf Cipanis-i

. _|: [V
pﬁb,hq;hosplm“_l_ acrdsgrkﬁle country (hroﬁgﬁ mtcen ndil
1

Ked according to tﬁem Th

% welghtabe )«
,.wclg‘htage)

< APIOY Qﬁ He ospual and’ the sanct 3ned'.;in iff:
G D Qr GD or NHM must be ﬁIled 1’

ScannedTJy CamScanner



y ©CO
; bc ,mamtamcd aiid dat all:IPD ‘areas
. -obtained at the end of thé Hnil: s npiléd and fed in HMISHnonthly -

““Personnel should aléo Calcufzﬁe he“Bed ‘occupancy rat ' w—by the HODS and
Medm] Supcnntcndent : Seia

e ““"“a’ infrastructure rbport Tk EY:2019.141s sl i
Babu Jauee,van Rﬂm’M_mdn H.r e

Achon AIIMedlcalSupennlcndents Hosy:tal____:

? Dntn sus rmt bemg entcred by many hospita!s:

n Suq,n.al S:te mfccimn rate (SS!) s,q_gwof lhc Indlcmors d
that most of the hospitals are not Teeding this indicator on the portal

i Infccuon Control Committees (HICC) in; placeL One of the importzp
ol °R’jw ~isto carry. out surveillance. for the Hospltal acqunred Infections; :
ce  being one of them. MRD Incharges must-ask'for this data from th&‘ (3 E9E
_ . feed the same:in the. portal. Medical: Supe"'ltendents must en :
D If¢ " surveilla. -:xchunisms in: place if not. alrcadj cxmnng' _,El

' concemed oﬁicers for rcvtcw nnd wn.h M

Acunn All Mcdlcal Supcrmlendents

‘ 5 | .
'y 3 A - g

X TN Stockuut Rnte S:mﬂar[y the Stock—out,{alc is anothe
7| § ROy o . by many: hosp:tnls. Thc process“for calcu ation was
,A Ms (P) " detailed in S- 'ﬁsfn)ct the store Tnc
MoT|; Shoves  rtesand share the mformatnon for TeView at‘ms Icvel and also

ttopd

: ng:Blaod
ek allachied: Blood banks and stockcd i, thestorage: units ‘a
o nttendanl!'m]atwe is seq@ ln dc
.duplication , the umts issuel agﬂm“rep[acemc
the hogpital Fvving 31 it and

Hndu.l nFﬁca The Kayawp, and_. :
l(&yu ‘mﬂs done thraugh (he: ‘Kayak
@!LE to the. MRD lnchargcs, L ot

Scanned by CamScanner



wi _@piml ‘nodal ofﬁccrs-
' ﬁfaf‘ lhen' dxslrlct’M e

\l‘{!"
/ g : .
6 lf'mlent Satlsfém e,gral‘p&rl oﬁa Q hty ssmanc&Systems.-’] he
_ 'Dlsfhct hospﬁg[‘ King' devised: by NIT: 2y0g minen t. place: and: significant
i o © “weighldge to. Paties SﬂtledCtlDIl Scores: In‘order: . scs¢ the ‘same;-Government of India has -
Dperanohahz" Patient'Feedback § Sys téin;*Meta: Aspatﬁal" in: which. the:GOI Team seeks direct
v ' feedback: fromythidsy “patient using IVRS:/ SM" [ telephomc interactions- with: the- patierits
*J‘egardl thei ﬁéﬁq.pgon with the  services bej g provided

L gyt

s at different: facihpes-'A 'resentat:on
LWVAS ma edcséxj t 3

msCO"D);,.;,g st |
lprcsenb 20-. _Elta,ls of GNCTD and 2 of
DN o sla:ted Uploadmg-\f.h Tequi

g;_,qmg ch‘f 3 I‘or Ihls Lo be 1mpl__mcnted patient deta "n:spemf ic cs |

{he basic concept ¢

pat
spitals for uploading lhe-daﬂy cs -formar,f le on!
: dashbaard ”?m the satisfaction score he an;

&

ges was! held_ on ll 05 20'13 in

Scanned b CamScanner



e

g ks

10 _'F.l_:eg?_n of
correction of the

al Superintenderts (Al

1. Medical
PMODGHS ™7 vt

I

i
e

Sl P

Scénned by CamScanner




