. In reference to the subject cited above, the competent authority of this hospital has come
~ to learnt that, your firm was asked several times to repair the said equipment but you repeatedly
 failed to repair the equipment which is covered under AMC w.e.f. 30.10.2015 to 29.10.2020.

: Now, the matter is being viewed seriously by the competent authority of this hospital as
the patient care services is being hampering due to non-functioning of this equipment.

In view of non-compliance and repeated disrespect towards the terms and conditions of
the tender in respect of Urodynamic System with integrated Chair, you are hereby again
requested to repair the Equipment otherwise action will be taken against you as per terms and
condition of the tender.

This issue with prior approval of Medical Director.
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